
Terms and Conditions: 

Minimum order $200 but there are no freight caps until $500 min. order. We require a 
$500 order minimum in order to give a freight cap.  The freight cap is 14% west, 16% 
central, and 18% east.  A customer can order under $500 but will be subject to market 
freight rates.  A $1,000 order receives a 5% order discount and $2,500 or over receives 
a 10% discount. 

 

Our Standard shipping time is 1-3 days from the time we receive the order. 
This does not include transit time. Transit time is determined by the carrier that is ships 
with and the ship to location. 

Small parcel shipments are made using FedEx Ground. Pallet sized orders are shipped 
using the one of our standard common carriers (ie. FedEx, UPS, Estes, Mountain 
Valley, etc.). 
We strive to use the most effective and reliable shipping method possible. 

Flat rate shipping is applied to orders that exceed $1,000 at the time they are placed. 
Shipping is charged at 15% of your total order volume at the time of shipment and only 
for the items actually shipped. 

Regardless of what you order big, small, light or heavy, your shipping percentage will 
not change. You can always be aware of what your shipping cost will be before your 
shipment ever leaves the door. 

 


