
Terms and Conditions: 

Minimum Order: $200 Approximate turnaround time: 3 days 

Net 30 Day terms can be arranged starting with your second order. Three trade 
references are required at the time you request Net 30 Day Terms. 
 
Shipping: FOB Atlanta. We ship FedEx or UPS Ground for most orders. All oversized 
rugs shipped by truck. 
 
Rug maintenance/cleaning 
 
Spills: Clean immediately after a spill. Spot clean the rug using a non-bleach detergent 
and water. Soda water is even better than using water. 
 
General cleaning: Overall cleaning is necessary every so often. However DO NOT dry 
clean the rugs. Take them to the cleaners (preferably a rug cleaner) and get them 
"Professionally Cleaned". In Dry Cleaning they put the rug in the dry cleaning machine 
with dry cleaning fluid which is damaging to the rug. Sometimes people put a small size 
rug in the washing machine. That is NOT recommended. Unlike clothes, rugs cannot be 
ironed back to a crisp flat shape and they get a little "bent" after being in the washing 
machine. 


