
Terms and Conditions:  

Minimum order: $50  

Order will ship in: 3 business days 

A storefront is required. A completed resale tax certificate may be required (depending on state) or 
documentation of a valid resale number. A valid business license is required (depending on state). 
Adams & Co. reserves the right to approve or disapprove any qualifying business for an account. Credit 
Card will not be billed until order is processed for shipment. CODs are not available. We are not 
responsible for any overdraft fees incurred by the customer’s financial institution due to insufficient 
funds. Items must be ordered in increments of minimum quantity, otherwise, item will automatically be 
adjusted to the next increment.  

Out of season items are not available until the following year. Shipping Shipments are sent FOB, St. 
George, Utah and are subject to shipping charges. Oversized items incur an additional surcharge (see 
asterisk for individual surcharge amount). Backorders and open sales orders Backorder will be sent upon 
availability if invoice total is $70 or greater unless otherwise directed in writing. Unshipped holiday items 
will automatically be cancelled. Backorders under $50 will be cancelled unless otherwise specified in 
writing. 

Returns Notification of damages or any discrepancies with your or must be received within 14 days 
(damage-claim forms available upon request). Other returns cannot be accepted - we consider all sales 
final. Authorized returns: must be in original packaging and boxing. Adams & Co. item labels must be on 
product and intact. no store tags, labels, or stickers on product. packaged as to not be damaged in 
return shipment shipping cannot be refund Changes to order Changes to order can be made until 
processed for shipping. Maintaining account Please notify Adams & Co. regarding any and all changes to 
your company’s account including ownership, buyer, address, and credit card changes. Returned checks 
are subject to a $30 fee and credit card on file will be charged. Your experience should be enjoyable and 
professional. We are committed to doing everything we can to serve you better. If you have any 
comments or suggestions, they are always welcome. 


